Pe3yabTaThl HE3aBUCMMOM OLIEHKU KA4eCTBA YCJIOBUN OKA3aHUA YCJIYyT
KOTI'AYCO «KapuHCKMid 1OM-MHTEPHAT

N n/m ITokaszatesu OIIEHKH KauecTBa Pe3ynbTaThl OIIEHKH WHIH-

KaTopOB MapamMeTpoB T10-

Kasareyeil OIleHKH Kave-
CTBa

3HaveHue napameTpoB B Oammax

I. Tloka3aTesu, XapaKTepu3ywIlue OTKPbITOCTH H 10CTYNHOCTh HH(popManun 06 opranusanuu (yupexaenun) - 100

1.1. |CoorBercTBHE HH(OPMALMH O AeSITeTbHOCTH OPraHM3AIAH COUATBHOM c(ephbl,
pa3MelIeHHOH HAa 001IeIOCTYITHBIX HH(POPMALMOHHBIX pecypcax, ee COAePKAHUI0 1 100
nopsiaky (popme), ycTaHOBJIEHHBIM HOPMATUBHBIMM NIPABOBBIMHU AKTAMM:

1.1.1. | Ha MHGOPMAIIMOHHBIX CTEHaX B IIOMEIICHUN OPTaHU3aIluH COIHAIbHOM ChEphI; 18/18

100
1.1.2. | Ha oduIiMaILHOM caiiTe OpraHU3aluy COLUaNbHOM cheprl B ceTn «MHTEpHET (Halee -

o(puIManBHBIX CATOB OpraHU3alUi COLMAIBHON cephl) 19/19

1.2. |Hannuyue Ha opUIMATBHOM caiiTe opraHusanuu (y4pe:xaenus) nHGpopManuu o 1u-
CTAHIMOHHBIX CMOCO0aX 0OPATHOM CBSI3U M B3aMMOAEHCTBHUS C MOJIYyYaTeJISIMHU YCJIYT 100
U UX (PYHKIIMOHUPOBaHUeE:

1.2.1. |Tenedona; Ha/na

1.2.2. |31MeKTpOHHOM MOYTHI; Jla/na

1.2.3. |3meKTpOHHBIX cepBHCOB ((opMa AjIsl MOJauu IEKTPOHHOTO oOpamieHus: (3Kajio0bl, mpea- 100
JI0’KEHHSA), HOTy4eHNE KOHCYIbTAlluH 110 OKa3bIBAEMbIM YCIIyraM H 1Ip.); Ha/na

1.2.4. |pasnena "HacTo 3agaBaemMble BOIPOCH"; Jla/na




1.2.5. |TexHHU4eCcKOl BO3MOXKHOCTH BBIPAKEHUS MOIy4aTeIeM yCIyT MHEHHS O KaueCTBE YCIO-
BUH OKa3aHUsl yCIyT OpraHu3anueii (yupexaeHrneM) (HaTiuue aHKeThl sl OTpoca rpax- Ja/na
JlaH WIN TUIIEPCCHUIKY Ha Hee).

1.3. | LoJys mosrydaresei ycJyr, yA0BJeTBOPEHHBIX OTKPBITOCTBIO, IIOJJHOTON H JOCTYITHO-

CTHI0 MH(OPMALMH 0 AeAITeTbHOCTH OPraHu3aluM (YUpekIeHns ), pa3MelleHHOH 100

1.3.1. |Ha nHOOPMALIMOHHBIX CTCHIAX B IOMEIICHUH OpraHU3aluU (YIPEKICHU), 12/12

1.3.2. |Ha opunmanbHOM caifte opranuzanyu (yupexxaeHus) (B % ot o0Iero ymcia onporieH- 100

HBIX TIOJydaTesei yciyr). 3/3

II. Moka3aTtenn, xapakTepu3yronue KOMGOPTHOCTh YCJIOBHI NPeJ0CTaBJIeHNS YCIYT, B TOM YHCJe BpeMs 0KHAAaHHUS MpeaocTaBaeHus ycayr - 100

2.1. |OOecneyeHnue B OpraHu3anum (yapexIeHnn) KOM(OPTHBIX yCJOBH A1 MPeio-
CTABJIEHUS YCJIYT: 100

2.1.1. |Haymune KoM(pOPTHOH 30HBI OTABIXA (OKHIIAHUS), 000PYIOBAHHON COOTBETCTBYIOMIEH
MeOelbIo; Ha

2.1.2. |HaJMYWE W TIOHATHOCTH HABUTAITMH BHYTPH OPTaHHM3AINH (YIPEIKICHHUS);

Ha

2.1.3. |HaiM4Yue M TOCTYIMHOCTh MTUTHEBOM BOJIEI; Jla
100

2.1.4. |HANMYWE M TOCTYITHOCTh CAHUTAPHO-TUTUCHUYECKUX TTOMEIIICHIH; Jla

2.1.5. | canmTapHOE COCTOSHHE TIOMEIIEHN OpraHN3aIlnii; CoOTBeTCTBYET HOpMaM

2.1.6. | TpaHCIIOPTHAS TOCTYITHOCTH (BO3MOYKHOCTH IO€XATh /IO OPTaHU3AITUH (YIPEKICHHS ) Ha Ja




0OIIECTBEHHOM TPaHCIIOPTE, HAJTMUUE TAPKOBKN);

2.1.7. | IOCTYIHOCTB 3allMCH Ha MOy4YeHue ycIyrH (1o TenedoHy, Ha opUIHaIbLHOM caiiTe opra-
HU3aIMU (YUpeKACHUs ), TOCpeACTBOM ENMHOTO MmopTaia rocyAapCTBEHHBIX U MyHHLIU- Jla
HaJIBHBIX YCIIYT, IPU JIMYHOM IOCEIEHUU B PETUCTPAType WK y CIELUAINCTa OpraHu3a-
uu (YIpeXIeHus) U 1p. ).
2.2. |Bpems o:kuaaHMsA NPEAOCTABJICHHUSA YCJIYIH (CBOEBPEMEHHOCTD NPEA0CTABICHMS
YCJIYTH B COOTBETCTBHM C 3aNMCBHIO HA NMPHEM K CNIeMUAINCTY Opranu3anuu (y4upe- 61/61 100
JKAeHHST) JJISA MOJTyYeHMs] YCJIYTH, rpa@uKkoM MPUX0/Ia COMUATBHOr0 pa0OTHMKA HA
JOM | 1Pp.).
2.3. | Joas mosmy4aresieil ycayr, y10BJIeTBOPeHHbIX KOM(OPTHOCTHIO YCJIOBHIA peo- 61/61 100
CTaBJIeHHs1 YCJIYT (B % oT 0011ero 4yuc/jia onpolIeHHbIX oJdy4aTeseii ycayr).
I1I. IToka3aTenu, XapaKkTepu3yIolHe JOCTYIIHOCTD YCJIYT VI HHBaInA0B - 100
3.1. |Oo6opynoBaHue MOMeIIeHN opraHn3anuy (yUpexkIeHns) ¥ Npuierampuei K opra-
HHM3aIUH (YIpeKIeHUI0) TEPPUTOPHH € Y4eTOM JOCTYIIHOCTH JIsi HHBAJIM/I0B: 100
3.1.1. |oOopynoBaHHe BXOAHBIX TPYIII HaHAycCaMH (TIOABEMHBIMHU TIATPOpPMaMH); Jla
3.1.2. |Hanu4ue BBIAEIEHHBIX CTOSHOK JJI aBTOTPAHCIOPTHBIX CPEJICTB MHBAIUAOB; Jla
3.1.3. |HaiIM4Yue CMEHHBIX KPECEN-KOJSCOK; Ha 100
3.1.4. |Hainuue aJanTUPOBAHHBIX JTU(TOB, MOPYUHEH, PACIIMPEHHBIX IBEPHBIX IPOEMOB na
3.1.5. |Hasuu4ue crenuasbHO 000pyI0BaHHBIX U1 MHBAIMJOB CAHUTAPHO-TUTHEHUYECKUX I10-

MEILIEHHH.




3.2

Oolecneyenne B opranu3anuu (yUpe:kIeHnuH) yCJI0BU JOCTYHOCTH, MO3BOJISTIOIINX

HHBAJHUIAM MOJY4aTh YCJIYTH HAPpaBHE C APYTUMH, BKJIIOYAA: 100
3.2.1. |nyOnupoBaHue I MHBAJIHUIOB IO CIYXY U 3pEHHIO 3BYKOBOH M 3pHUTENbHON HH(pOpMan 1
a
3.2.2. | nybmupoBaHue HAAMUCEH, 3HAKOB M HHOW TEKCTOBOW M rpaduyeckoil nHOpMaIiy 3Ha-
KaMH, BBITIOJIHEHHBIMH PeNbe(hHO-TOUCYHBIM MIpHQTOM Bpaiiss Ha
3.2.3. | BO3MOXXHOCTb IPEAOCTABICHUS HHBAIMAAM 110 CIYXY (CIyXy U 3pE€HHIO) YCIyT CypAoIe-
peBogunKa (TU]IOCYpAOIIEPEBOIINKA); Ha
. . 100
3.2.4. |Hain4ue ajJbTEPHATUBHOMN BepCUH OQHUIIHAILHOTO caiiTa OpraHu3auy (yUpeKaeHus) s
MHBAIMJIOB TI0 3PEHHIO; Ha
3.2.5. |momoiiib, OKa3piBaeMasi paOOTHUKAMHU OPraHU3aluH (YUPESIKICHHS ), IPOLMICANIUMH HE00-
XoauMoe o0y4ueHre (MHCTPYKTUPOBAHNE) 110 COMTPOBOKICHUIO HHBATHIOB B TIOMEIICHUSIX Ha
opranuzanuy (YIpekJICHUs) U Ha MPUICTAIOIICH TePPUTOPHUH;
3.2.6. |HaMMYEe BO3MOKHOCTHU MIPEJOCTABICHNS YCIYTH B TUCTAHIIMOHHOM PEXUME WM Ha JI0-
M Her
y.
3.3. |/loas mogyuarteseii ycJayr, yI0BJI€TBOPEHHBIX JOCTYIHOCTBHIO YCJIYT JJIS HHBAJIUIOB
(B % oT 0011ero Ynciaa oNpouIeHHBIX MoJydyaTeseil yeJayr — HHBaJUI0B). 61/61 100
IV. Iloka3aTenu, xapakTepu3ylouiue J00poxKeIaTeJbHOCTh, BEXKIHUBOCTh PA00THIHKOB opranusanuu (yupexneaus) — 100
4.1. |Jdoas momy4aresieil ycayr, y10BJIeTBOPEHHBIX 100p0KeIaTeIbHOCTHIO, BEKJINBO-
CThI0 pA0OTHUKOB OPpraHu3anuu (yupeskaeHus), o0ecneynBaonX nepBUIHbIN
KOHTAKT ¥ NHGOPMHUPOBaHNe MOJIy4YaTe sl YCJIyru (pa0OTHUKH pPerucTpatypsbl, 61/61 100
CIIPABOYHOI, IPHEMHOT0 OTAeJeHUSs U MPoYKe PA0OTHHKH) MPH HeNMocpeICTBEHHOM
oO0panieHun B opranu3zaumio (B % ot o011ero yucjia onpouieHHbIX NoJgyyvaTtesiei
YCJIyr).
4.2. | Joast mosyuaTeyei yciayr, yioBJIeTBOPEHHBIX J00P0kKeJIaTeIbHOCTHIO, BEKIHBO- 61/61 100




CThI0 PA0OTHHKOB OpraHu3anuu (y4pe:kaeHus1), o0ecnneqnBalOMX HelocpeICcTBeH-
HOe OKa3aHHe YCJIYIH (COnHMaIbHble pA00OTHMKH, PA0OTHHKH, OCYIIeCTBJISIIOIIHE
IKCIEPTHO-PeadUIMTALMOHHYI0 JUATHOCTHKY, M IpoYKe Pa0OTHUKHU) IPH 00paliie-
HHMHU B OpraHu3anuio (yupexaeHue) (B % 0T 001Iero 4ucjia onpoueHHbIX MoJy4yare-
Jeit yeJyr).

4.3.

Jons mosrydaresieil ycJayr, yA0BJeTBOPEHHBIX J00P0:KeIaATeJbHOCTHIO, BEesKJIMBO-
CThI0 PA0OTHUKOB OPraHM3anuu (y4peskaeHnsi) NPH UCIO0Jb30BAHNU TUCTAHIMOH-
HbIX GopM B3auMoeiicTBuA (10 TesaedoHy, 0 IJTEKTPOHHOI MoYTe, C IOMOIIbI0
3JIEKTPOHHBIX CEPBUCOB (MOJA4YH IJTeKTPOHHOT0 o0paieHus (3kaa00bl, Mpe/sio:Ke-
HHA), TOJTy4YeHHe KOHCYJIbTAINHU N0 0KA3bIBAeMBbIM ycJIyraM u np.) (B % ot o01ero
YyHCJIa ONPONIEeHHBIX MoJydaTeeii ycayr).

6/6

100

V. Iloka3arenun, XapaKkTepu3ylolHue yI0BJIeTBOPEHHOCTh YCJIOBHAMM OKa3zaHus ycayr - 100

5.1.

Jons nosryyaTesieil yciayr, KOTOpble FOTOBbI PEKOMEH/I0BATh OpraHu3zanuio (yupe-
JKIeHre) POJACTBEHHUKAM U 3HAKOMBIM (MOIIH Obl €e PeKOMEH10BaTh, €CJIU ObI Obl-
Jia BO3MOKHOCTh BbI0Opa opranuzauuu (yupe:xaeHus) (B % ot oduiero yucia
ONpPOIIEHHBIX MoJIy4yaTeeii ycayr).

61/61

100

5.2.

Jloa1s1 mostyqareJieii ycJayr, y10BJeTBOPEHHBIX OPraHU3alHOHHBIMHU YCI0BHAMH OKa-
3aHHs YCJIYT - rpadukoM padoTsl opranusanuu (yupe:xxaenus) (nmoapasieieHus, oT-
AeJbHBIX CIIENHATUCTOB, TPAQHKOM NMPUX0Ja COMAIBLHOI0 PA0OTHUKA HA IOM U
ap.) (B % oT 001ero 4mcsia oNpouIeHHBIX MoJyvYaTesaei ycayr).

61/61

100

5.3.

HJoast mosryyaTesieii yciayr, y10BJ€TBOPEHHBIX B LE€JIOM YCJIOBUSAMM OKA3aHUS YCJIYT
B opraHuzanum (yupe:xaeHun) (B % oT 0011ero 4uc/jia onpolieHHbIX moayvaTese

yCJIyr).

61/61

100

Hroro:

100




